The Gorge Parish, past, present and future

The Gorge is unique; it is unlike any other Parish in the world. It has a
chequered history with the vibrancy, innovation and development of the
eighteenth / nineteenth centuries contrasting markedly with the stagnation and
decay of the early part of the twentieth century. The area is recognised as
being an important part of the world’s heritage. This unique place deserves
considerate and co-ordinated management to ensure the historic importance
is protected while developing the qualities that make it agreeable to live in,
work in and visit.

This plan reflects the aims and aspirations of local people. It has been
assembled by the Steering Group, a group of residents who have sought to
involve the whole community from toddlers to the elderly, newcomers and
long term residents alike. Consultation has taken place on the widest possible
basis and the plan identifies reasonable and achievable proposals for action
that the community would like to see implemented to improve the quality of life
in the Parish.

I would like to thank all of the people who have helped to produce the plan.
The individuals of the steering group, who organised and manned the
consultation weekends at the four community centres, devised the
questionnaires, prepared the plan structure and action plan and
devoted so much of their valuable time to what has proved to be a
lengthy process.

The Parish Council who set the process in motion and provided the
funds to enable it to be completed.

The Community Council of Shropshire who prepared independent
quantitative and qualitative analyses of the The Gorge Parish Plan
Questionnaires.

Transforming Telford and the Gorge Business Builders who prepared,
distributed and analysed the responses to the Business Questionnaire.
Karen Jones of Audiam Consulting who has assembled the final
document and given invaluable advice on its layout and content.

The issues and actions identified in the plan are those that are important to
the residents of the Gorge. They will need the co-operation of the residents
and all of those authorities and other organisations with an interest in the
Gorge to achieve results. The aim of the Gorge Parish Plan is to achieve
positive results that improve the quality of life in the Parish, the Parish Council
has already started to address the important issues of communication and
many members of the community have volunteered to be involved in
Community Liaison Groups or help prepare Parish Historic Landscape and
Parish Design Statements. The impetus that the preparation of the Parish
Plan has generated must be maintained and mechanisms must be put in
place to ensure progress on actions is monitored.

John Pidgeon, Parish Plan Steering Group Chairman
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A Parish Plan is a document that is
prepared by the local community to
inform the Parish Council and other
authorities of the aims and
aspirations of residents. Itis the
culmination of a process that enables
local people to identify the social,
economic and environmental issues
which affect their quality of life. A
Parish Plan is formulated through the
active involvement of the community
in a process that is open, accessible
and inclusive. Parish Plans provide
a vehicle for community engagement
and participation, add value to
authority-wide development plans
and offer real opportunities for
partnership working.

The Gorge Parish Plan has been
prepared following an extensive
period of consultation using a variety
of methods:

- An initial survey issued by The
Gorge Parish Council

- Four community consultation
events over 2 weekends in
Coalbrookdale, Coalport,
Jackfield and Ironbridge

- The Gorge Parish Plan
Questionnaire

- Interactive displays at the Third
Gorge World Heritage Festival

- The Transforming Telford/GBB
Business Survey

- The Gorge Young Peoples’
Survey and consultation
workshops.

The resulting information has been
collated, recorded and interpreted to
ensure that this final document is

both detailed and accessible.

The document culminates in an
Action Plan that reflects the
issues that most concern the
residents of the Parish and makes
realistic, achievable
recommendations for action.

The Action Plan we have produced
compliments and adds value to
strategic initiatives being developed
by our statutory sector partners in
the South Telford Cluster agreement.
The Gorge Parish Council sits as
members of the South Telford
Partnership and can therefore
ensure that the concerns of the
Parish residents identified in this
document can inform the
development of this important
strategic initiative.

We consider that our findings will
inform the business plan currently
being prepared by World Heritage
Site Strategy Group (WHSSG)
and that it will help to develop a
relationship between the Parish
and the Ironbridge Gorge
Museum Trust (IGMT) to ensure
that the development of the latter
takes into account the views,
needs and concerns of the
former.

We hope that our research and
the resultant Action Plan will
provide both the WHSSG and the
IGMT with the impetus to become
more involved with our community
and enable these two bodies to
work more closely with us in
improving the economy of the
Parish and quality of life for those
who live there.
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The Gorge was formed in pre-
historic times, it is a unique place in
the world, throughout its long
history it has experienced many
dramatic changes, and yet some of
the pre-historic factors that played
a part in its formation and many
that have played a part in its
development, still influence our
lives today.

Towards the end of the Ice Age
when the glaciers were melting, a
large body of water lying over what
iIs now the North Shropshire Plain,
trapped between the glaciers to the
north and high ground to the south,
rose to a point where it found a
fault in the strata of the high ground
and spilled over, eroding an ever
deepening trench in the ground as
it did so. The Gorge was formed by
this glacial spillway, and is now the
point where the River Severn flows
from west to east through a steep
sided valley.

The valley slopes were
exceptionally rich in mineral
resources; there are seams of coal
and of iron ore, together with clays,
sand and outcrops of limestone.
These mineral resources were
extensively exploited between the
mid sixteenth century and the early
twentieth century and migrants
came to the valley to work in
mining and other industrial
activities. Many traces remain of
the mines and quarries from which
the minerals were extracted. There
are still warehouses and wharves
along the banks of the River
Severn, which carried much of the
trade of the Gorge, and sluices and
pools along tributary streams which
were the source of power for
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bellows, hammers and mills, can
still be recognised.

Early controls were ineffective and
it was possible for incoming
migrants to squat on common land
or build cottages on waste areas
close to mines or other industries.
Many residential plots are
consequently of irregular shape
and are linked by pathways and
flights of steps which in origin were
primitive railways or packhorse
tracks. Cottages built on open land
by families of migrants, miners and
mariners between 1600 and 1750
still stand, as do terraces and other
houses built by the ironworking
companies for their employees of a
later generation. The landscape
also reflects communal activities,
and many of the public houses,
churches, chapels, schools and
institutes which were the focal
points of social life in the Gorge in
past generations can still be seen.

During the second quarter of the
twentieth century the area fell into
decline, industries moved or closed
and many buildings became
disused and subject to decay or
were demolished. This decline was
arrested to some extent in the
1960s when Telford Development
Corporation began an extensive
restoration and regeneration
programme and the Ironbridge
Gorge Museum Trust was formed
to restore and display important
aspects of the World Heritage Site.
The area now attracts visitors who
can see monuments that have
been restored, together with
collections of products and
enterprises of the Gorge, and the
artefacts that framed the lives of its
past inhabitants.



The landscape of the Gorge is rich
in evidence of the heroic period
when it was the focus of
international attention. It reflects
the achievements of talented men
and women, the people of the
Gorge pioneered new means of
mining coal, of working iron, of
building railways and carrying
canals over inhospitable territory.
The landscape reflects both the
pains and triumphs of human
experience, and is part of the
world’s heritage from which all can
learn.

Much of this important landscape is
owned by the residents of the
Gorge, a living community that
appreciates the environment. By
the same token, the importance of
the landscape ensures that there
are many more authorities and
other organisations with an interest
in the Gorge than the average
parish. The challenge for the
community and these organisations
will be to develop a means of
working together to safeguard the
area’s historic importance and at
the same time maintain and
develop the area’s qualities as a
place to live in, work in, or visit.

In this section we intended to
describe the individual communities
of the Gorge, Lightmoor, Sunniside,
Coalbrookdale, Ironbridge,
Coalport and Jackfield and to
highlight issues that concerned
their residents. We were aware that
the views of communities with
fewer residents could look
insignificant when set against the
sheer weight of numbers from
areas such as Coalbrookdale or
Ironbridge.
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The more that we examined the
evidence, however, the more we
came to realise that the major
issues apply to the whole of the
Gorge and that the views and
comments we have received

are rarely attributable to a specific
area.

Landslip and flooding
problems.

An environment built before
the motor car, with concerns
over speeding, parking,
pavements or the lack of
them.

A much appreciated
environment.

Concerns over facilities for the
young and old.

Concerns over the constraints,
bureaucracy and cost of living
in a conservation area.

Our aim throughout has been to
consult all sectors of the
community, to listen to your
concerns, to help you highlight
those issues that affect you and
your quality of life and to identify a
way forward by formulating this
Plan.
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Section 2 summarises the issues
and comments made during a
consultation process that enabled
you to have a say in the future of
the parish. The headings below
identify themes that cut across all
areas of our research. Under each
heading there is a summary of
recommended actions:

Heritage and Environment

Clear guidance on maintenance
and development, clarification
of planning requirements.
Restoration and maintenance of
historic paths and other areas at
risk.

The recruitment of a Historic
Environment Champion.
Production of design and
landscape statements.

Communication

All of the bodies with interests in
the Gorge to listen to,
communicate more effectively
with, and enable the
involvement of residents of all

ages.
Real joined up thinking, clear
lines of responsibility, and
targeted action.

Review relevance of
administrative boundaries.

Economic and Commercial

More and better shops, local
stores and farmers markets.
Support for small businesses.
Local authority, museums and
private enterprise to work
together.

Amenities and Community
Facilities

More and better activities for
youth and older people.
Improvements in provision and
funding for community centres.
More sporting activity.
Development of existing parks
to provide better play facilities.

Children, Young People and
Older People

Improvements in things to do
and places to go.

Maximising the use of existing
facilities.

Include young people in
decision making are key issues.

Traffic, Safety and Policing

Preparation of a strategy and
management plan that should
include measures to improve
the status quo.

Signage, parking, speeding,
traffic volume.

Anti-social behaviour.

More information and support
from the Police and information
about the policing profile
including knowledge of who
local officers are.
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Your responses:

An initial Questionnaire circulated
by the Parish Council invited
residents to make their own
comments and suggestions on a
range of issues. The depth and
quality of responses received
demonstrated the value of seeking
the views of residents and involving
them in issues of a local nature and
the Parish Council resolved to
promote the production of a Parish
Plan. The Parish Plan Steering
Group made up of interested
members of the local community
met for the first time in September
2006 and work began on the
consultation process.

More than 300 people attended
four community consultation events
held over two weekends in the
spring of 2007 in Ironbridge,
Coalport, Coalbrookdale and
Jackfield.

Residents views expressed at
these events informed the
questions included in The Gorge
Parish Plan Questionnaire,
compiled by the Steering Group
with the help of the Community
Council of Shropshire. This
guestionnaire was issued in
September 2007 and generated
598 returns containing a wealth of
comments and information.
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Further consultation work was
undertaken with groups of young
people from local clubs. A youth
survey generated 14 responses;
many young people came along to
the consultation weekends and
visited our display at the Third
Gorge World Heritage Festival
weekend. The latter event
generated 337 comments and
suggestions from residents and
visitors.

Transforming Telford and the
Gorge Business Builders worked
together to produce and circulate a
Business Questionnaire that was
circulated to all commercial
enterprises of the Gorge and
generated 47 responses.



Your Plan:

We have produced this document
using statistics gathered during the
consultation process and have
collated the information under
appropriate issue and topic
headings.

We have included many of your
additional comments (these appear
in italics throughout) and

suggestions you made as we are

aware that questionnaires
sometimes do not give the
opportunity for you to ‘have your
say’. A summary of the relevant
actions is given for each issue and
you can turn to the Action Plan at
the end of the document for more
detail. The Action Plan that sets
out how your concerns and issues
will be dealt with, by whom and

when.

We hope that by interpreting your
comments and setting those out in
this way we have made this final
document an interesting,
informative easy read that sets out
clearly the views, needs and
aspirations of our community.

If you want to follow up any of the

issues we have highlighted, if you
want to become more involved in
the way your community works or if
you have other ideas about how
things can change for the better,
please get in touch using the
information printed on the
Acknowledgements page.
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Sense of place and your
community

Our surveys reflected a strong
sense of place, appreciation of the
distinctive local environment and a
sense that residents feel privileged
to live in a beautiful spot. Value is
placed on living in a conservation
area where the built and natural
environment is protected and
preserved. There is recognition of
the need to balance preservation
and development to serve
community needs, maintain tourism
and encourage economic growth.

“Privilege living in a WHS™
“It’s nice living somewhere that

people come from all over the
world to visit™

Where you live:

The Parish Plan Questionnaire
asked you where you live; your
responses give some indication of
the population make-up of the
Parish Wards:
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Many positive comments were
made about the experience of living
in the Gorge indicating that it is a
pleasant, attractive, clean, friendly
and neighbourly place to live.

Many of your comments reflect a
strong sense of community, of
being part of it, of getting on with
others.

How would you describe where you live?
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“It still has a fairly strong village
atmosphere.... a strong sense of
identity™

Very friendly, wonderful views,
great people, good school™

The Gorge is perceived as relaxing,
peaceful and safe with a rural feel.
Close and easy access to Telford
and the national rail and motorway
network is seen as an added
advantage.
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Young people made positive
comments about the Gorge as a
place to live with things they liked
including:

‘famous, friendly, pretty
environment, calm, knowledgeable,
scenery”

“Good school, away from busy
crowds™

“Its peaceful...l like living here! 3

Along side the positive comments
some frustration comes through
about the experience of ‘living in a
museum’, the lack of information on
events and activities and the lack of
‘normal’ shops.

“No ATM, no grocers, no
community shops”

“crowded and congested in
summer months”

There are also comments that
reflect disappointment about the
dilapidation of some areas of the
Gorge and that improvements tend
to be made to benefit institutions
rather than residents;

“Empty run down dirty cottages in
Carpenter’'s Row™

“Vandalisation throughout the
Gorge including graffiti™

“Many areas of uncared for derelict
land™

“Closed up shops in centre of
I[ronbridge™

“Lack of co-ordination
communication and general waste
of money by various authorities™

Indications are that residents want
to take pride and want to be able to
contribute to improving quality of
life but feel frustrated that the
mechanisms that would enable this
either are not there, are ineffective
or are not accessible.

“no evidence that the Parish
Council do anything useful™

“total lack of interest by Wrekin
Council™

“More input from
community...opportunities for
consultation™

“..like to see parish more involved
and actively listened to” *

“a say in community decisions

Young peoples dislikes mirrored
adult concerns for example
speeding traffic, lorries, work being
done and not much to do or places
to go and an impression that there
are not many young people living in
the Gorge. The involvement of
children and young people in
decision making is valued and
emphasised by adults throughout
the surveys and consultations.

“we would like to see....children
genuinely involved™
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Helping out and taking part

As part of the Parish Plan survey
we asked if any of you would be
willing to volunteer for a range of
tasks, many of you did and this is
how you would like to do it:

Number of people who @ Help to organise activites
offered to help for young people

53 14 10
58 M Footpath maintenance
32
@ Magazine distribution
37 B Represent the community|
46 on the WHS Steering
Group
O Creating a Parish

Landscape or Design
Statement

W Become a driver for the
Voluntary car service

O Litter picking

O Riverbank maintenance

The challenge is how to channel
this community energy and
increase the involvement of local
people.

The World Heritage Site (WHS)
and the Strategy Group
(WHSSG)

The long term vision for the WHS
as stated by the WHSSG is that:

By 2020 the Ironbridge Gorge
World Heritage Site, the birthplace
of industry, will be widely
recognised as one of the UK’s
leading green tourism destinations,
a thriving centre for the creative
industries and a living community
with strong links to its rich,
collective past.

Through the Parish Plan survey we
asked how much you knew about
the WHSSG:

Awareness of the World Heritage Site
Strategy Group (WHSSG)

Have you heard of the

WHSSG? 130 ‘ 439 ‘

Do you think the community
should be more involved in the 431
work of the WHSSG?

OYes

Would you like to represent the @ ONo
community on the WHSSG?

Only 25% of our respondents had
heard of the WHSSG. This
indicates that despite its long term
vision there is little community
involvement in the process.

From your responses we
concluded that the relationship
between the WHSSG and residents
is underdeveloped and that
residents should be more involved
in and informed about decisions
affecting the management of the
WHS. To enable this development,
58 people indicated that they would
volunteer to represent the
community on the WHSSG

The Ironbridge Gorge Museum
Trust (IGMT)

The Ironbridge Gorge Museum
Trust scored lowest response to
the question “Level of confidence in
Organisations ability to support
businesses” in the Gorge Business
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Builders (GBB) Questionnaire; the
Parish Council and Borough
Council scored only marginally
better.

“Poor relationship between IGMT
and village community™

“Failure of IGMT to consult with
local people™

Museum “could be more engaged
with residents™

Many residents commented on a
lack of communication and there is
a perception that the IGMT is not
concerned with community issues.
More communication with,
consideration for and involvement
with businesses and residents is
therefore needed. Working
together to create a more
welcoming environment for visitors
will benefit both the IGMT and local
businesses and improve quality of
life for those who live in the Gorge.

The challenge is how to raise the
profile of the residents and local
businesses with the WHSSG and
the IGMT so that the needs of the
community are taken into account
alongside those of visitors. This
challenge is also referred to in the
Economic and Commercial section.

Your suggestions:

More local events organised by
the IGMT to engage residents.
Giving residents needs a higher
priority.

Improved local residents
discounts for entry to the
museums.

Actions:

C5. Set up a Community Liaison
group.

H2 Develop a strategy for
engagement and communication.

H3 Broaden the membership of the
WHSSG.

E.1 Provide incentives and support
for businesses.

Conservation

Many of you recognise that people
who live in the Gorge need to be a
part of the living heritage and that
the area should not become a
‘theme park’:

74% thought that defining and
protecting the local character of
the historic environment was
important.

62% wanted to see higher
standards of workmanship in
repair and conservation.

54% thought that a free
exhibition within the Gorge for
residents on significance of
WHS and how to protect it
would be a good way of
approaching this issue.

Our research demonstrates that
there is a lack of coherence of
Parish, World Heritage Site and
Local Authority boundaries in
relation to host communities and
that this leads to inconsistent action
on a variety of issues. A challenge
to the definition of Ironbridge (the
Gorge Parish) as a residential
community rather than a visitor
attraction in the Community
Strategy is needed. There needs
to be recognition on all sides of the
complexity of ownership throughout
the Gorge and the need to ensure
that all those with vested interests
are included in decision making.
Boundary definitions and joint
working issues also feature in the
Traffic, Safety and Policing Section.
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Actions:

H5 Set up training for highway
engineers, planning officers, and
maintenance contractors.

H6 Identify a historic environment
‘champion’ within the local authority

H7 Ensure effective implementation
of conservation area policies.

H8 Review and remove redundant
signage cluttering public realm.

H9 Redefine Ironbridge as an
Historic District Centre.

C7 Carry out a condition survey /
conservation area appraisal of
WHS.

C8 Review relevance of
administrative boundaries and
develop cross boundary
partnerships.

Environment issues

There is concern throughout the
Gorge about the issue of dog
mess, the lack of dog mess bins,
the number of irresponsible owners
and lack of signage. The need for
the segregation of dog walking
areas from children’s play areas is
highlighted.

Noise pollution is another area of
concern to many. The topography
of the Gorge exaggerates this
problem and it is suggested that
planners should take this into
account when considering planning
applications especially for retail /
leisure premises that attract large
numbers of visitors in cars e.g.
pubs / restaurants.

Evidence gathered through the
Parish Plan survey demonstrates

how residents feel the local
environment could be improved;

No improvement necessary

=

Create floating refiuges for ducks in pools 267

Put fish in upper furnace pool 176

More effective dog fouling prevention
measures

223

Segregate childrens play areas and dog

) 164
walking areas

Create nature resreve 163

Promote natural environment to tourists 171

Community consultation (access vs

conservation of woodlands) 156

Create allotments 137

Monitoring and control of graffiti 250

Monitoring and action on fly-tipping 364

Appropriate pruning and care of trees in
open spaces

256

The consultation events highlighted
particular issues at Dale End and
Upper Coalbrookdale including:

Regular removal of rubbish,
clearing and maintenance of the
Coal Brook.

Provision of vandal proof seats
between Dale End and Coke
Hearth.

Restoration / improvement of
the appearance of the
Carpenters Row Cottages and
rough area opposite.
Maintenance of woodlands and
pathways.

“Dereliction, poor maintenance™

“This is probably the worst
maintained heritage site in the
world. Telford should be ashamed™

Your suggestions

A general tidy up with more
attention paid to litter collection.
More and better floral displays
with an aim to join in the Britain
in Bloom initiative.
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More appropriate Christmas
lights and decorations.

Actions:

H4 Provide more appropriate
Christmas decorations.

River issues

Riverside maintenance and
improvement is seen by many as
the responsibility of the
Environment Agency when in fact
some of the river frontage is under
Riparian Ownership.

River and flooding issues are very
important in the life of the Gorge
and its residents with your main
concerns being:

The implementation of
adequate flood control
measures.

Clearing up following floods.

Some of your suggestions for
improving the river in terms of
appearance and development of
use are:

@ Create floating
refuges for

38% ducks in pools

45%
B Maintain river
in natural state

| : O Remove
56% rubbish after
° floods
63% |0 control
Japanese
knotweed on

banks
W Monitor river

59% quality

Actions:

H10 Maintain the river in its natural
state.

H11 Remove rubbish after floods
and manage Japanese Knotweed.
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Local Democracy
Through the Parish Plan survey we

asked how aware you are of the
Parish Council and how it works.

What do you know about your Parish Council?

Are you aware of the
existance of the Parish 541
Council?

If yes are you aware of its

328 219
role?

OYes
ONo

Are you aware of how 5 o8
councillors are elected?
Are you aware of who the
Parish Councillors 224 353
representing your area are?

0 100 200 300 400 500 600 700

Whilst most of you are aware of the
existence of the Parish Council,
only 67% are aware of its role and
61% of how councillors are elected.
Only 34% are aware of who the
Parish Councillors representing
their area are. In terms of the way
in which Parish Councillors qualify
for the position, 68% thought they
should be resident in the parish
and 71% thought they should be
nominated by local electors and yet
could not remember having voted.

We recognised that Parish Council
meetings are poorly attended by
the public and asked why this is the
case.

Why are Parish Council meetings
poorly attended by the public?

You have no opinion on this :|48
issue

You don't think your attendance
166
would change anything :l

You are simply not interested 130

The meetings are at a difficult
. 55
time for you :l

You are happy with everything in 129
the Gorge

You are not aware of meetings 445

0 50 100 150 200 250 300 350 400 450 500

These results demonstrate that
there is a lack of information about
when and where meetings take
place; you want this information to
be more readily available.
However, 28% of respondents to
this survey thought that their
attendance at Parish council
meetings would not change
anything highlighting a sense of
disengagement with local politics.
Furthermore, 60% wanted to be
more involved in decisions made
by the Parish and Borough
Councils that affect your area.

Over half of you considered that a
liaison group would strengthen
links between residents, Borough
and Parish Councils.

“Need information on how to join
the Parish Council™

From previous experience we felt
totally unwelcome...not able to
contribute to discussions despite
being directly affected by the
issues™

“Not aware of the agenda for
meetings — are they published?™

The Parish Council need to look
into ways of improving
communication with residents and
to develop a strategy for consulting
the community and making people
aware of how they can become
more involved in the democratic
process.

Your suggestions:
- Developing a website and e-

newsletter.
Supporting the publication of
a Parish Newsletter.
Having dedicated notice
boards at strategic points
throughout the Gorge.
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Informing residents of the
date, time, place and
Agenda of each meeting.

Actions

C1.Set up a dedicated community
website

C2. Set up a dedicated community
newsletter for whole Gorge

C3. Install accessible community
notice boards in prominent
locations

C4 Parish Council to enhance its
engagement with, accountability,
and responsiveness to residents.

C7 Review relevance of
administrative boundaries.

Planning, Housing and
Development

Planning

A lack of information and
communication, perceived
inconsistencies in planning
approvals (including permissions
given or not given to traders) and a
lack of understanding of how
planning decisions are made
emerge from our consultations and
surveys. Residents are sensitive to
and conscious of threats to the
historic built environment by a
perceived lack of care and
commitment by Borough Council
planners. There is a lack of
understanding and some confusion
about issues around stability and
the need for expensive surveys.

Over half of you wanted to see
improvements in community
consultation over planning.

“there doesn’t seem to be any

involvement with the local peo

“more input from community

ple”

opportunities for consultation™

“is there a planning policy for the

Gorge?™
Housing needs

Statistics from the Parish Plan

survey give an indication of future
housing needs in the Gorge; the
following graph illustrates the type
of housing that you considered may

be needed:
O Sheltered
housing
39
17 M Housing
42 association
homes
O Small family
A 45 homes
O Large family
‘ 49 homes
402 W Starter
homes
What are your housing requirements B Will have no
within the Gorge for the next 10 years? requirement

With regard to where building
should take place, 58% suppo

rted

the conversion of existing buildings

and 35% thought there should
no new development. On the
guestion of commercial

be

development, 60% supported the
conversion of existing properties.
There is also concern about the
frequency of purchase of smaller
properties by speculators reducing

the number of starter homes

available for local young people.

Other comments included:

"New houses should be in keeping”
“please do not build anything more

in the Gorge™
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“all derelict buildings should be put
to use™

“Publish detailed policy for planning
controls and stick to it™

“New residents should be informed
(by estate agents?) of building
rules of conservation area.™

“Ensure all residents are aware of
planning requirements within
conservation area”

“Free exhibition within the Gorge
for residents on significance of
WHS & how to protect it organised
by WHS to engage residents™

Actions:

C6 Provide appropriate design and
planning guidance

C8 Provide accessible information
on the geology of the Gorge.

C9 Improve information,
communication and community
feedback.

Parish Historic Landscape
Statement & Parish Design
Statement

Good way of engaging the
community further in the planning
process is to formulate a Parish
Historic Landscape Statement and
a Parish Design Statement. We
asked if you would support this as
a next step; 80% of you supported
this idea and 58 people offered to
help with the process.

Actions

H1. Set up community group to
create a Parish Historic Landscape
Statement and a Parish Design
Statement.

Information,
Communication &
Technology

Information

The need for more information on a
range of issues is a recurring
theme throughout the consultation
results:

Shopping — more information on
when shops are open.
Improvements in information on
paths and bridleways.

Planning — provide more free
and detailed information on
planning.

Improved information about the
Parish Council.

What's On and where to go
information via newsletters / e-
newsletters, notice boards,
amenities lists.

Information on local policing,
contact numbers CSO identity.
Better signage to Car Parks and
to Park & Ride with information
on when this is available (the
service only runs at weekends
and on Bank Holidays March to
October).

Bus routes, stops and
timetables.

Technology

There are issues within the Gorge
for some residents around:

Poor reception for mobile
telephones.

Satellite dishes and television
aerials and the limitations on
these imposed for those living in
a conservation area.

Access to digital TV and the
need to install cable TV to
enable this.
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Broadband speed limitations.
Your comments

“Pressure on BT to increase
Broadband speed to 8mgs in line
with other parts of the county. This
is essential to a rural area and will
benefit homeworking and therefore
encourage sustainability of local
economy”

Parish Plan survey results
demonstrate the ways in which you
thought communication in the
Gorge could be improved:

What could be done to improve communication
within the Gorge?

O Newsletter
23%

24% 72% W Website
Q O Notice boards
34% ‘ O Freeview
B Improved broadband

45% access

W Improved mobile
phone reception
O Information centre

Actions
C1.Set up a dedicated community
website.

C2. Set up a dedicated community
newsletter for whole Gorge.

C3. Install accessible community
notice boards in prominent
locations.

C10 Lobby BT and other providers
to formulate a strategy for ensuring.
that Gorge residents can access
digital TV.

Footnote:

As results from the consultation
process came in, the Parish
Council made early steps to
resolve some of the issues
identified above.

The Gorge now has a website, a
monthly Gazette and new
community notice boards. The
Gazette features details of parish
council and planning meetings.

The Parish Council have now
opened a Parish Office in the Maws
Craft Centre, Jackfield to give
residents a central focus for
communication, information and
assistance and to help the Parish
Councillors to become more visible.
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Business survey results

A total of 195 questionnaires were
sent out to businesses in the Gorge
by Transforming Telford on behalf
of the Gorge Business Builders
(GBB). Follow up telephone calls
were made to those who did not
initially respond. There were a total
of 47 responses (25%). Over half
of the companies that responded
have been trading in the gorge for
more than 5 years and 70% employ
an average of 7 people.

Financial performance

(=2]
)

20

23
20
10 2
T T S

Business met  Business Problems Plans for
expectation  expanded  with planning  expansion
process

Economic development and
business growth concerns were
identified as:

Declining footfall.

Poor marketing of the area.
Parking / traffic management
problems.

Planning restrictions on local
business signage.

Local business advertising.
Empty premises, untidiness.

Economic development and
business growth opportunities:

Tourism development and
better marketing of area in
terms of local produce and
businesses.

Parking, traffic management
improvements.

Improved signage for
businesses.

Environmental enhancements
and clean up campaign.
Better advertising and
marketing of local businesses
and products

The majority of respondents to the
GBB survey supported other local
businesses where possible with the
most often mentioned being food
and drink outlets, Post Office and
local printers.

Shops and shopping

Many residents are frustrated at the
predominance of tourist / visitor
targeted businesses at the expense
of shops for local people. Many of
you say that the Parish and
Borough Councils and the IGMT
should be working together to bring
about a change to this situation.
Much Wenlock is mentioned as a
place where this balance seems to
have been managed well.

Across all the surveys and
consultation days you wanted to
see the re-opening of shops such
as a general store, grocers, bakers
and butchers and the restoration of
local banking facilities. At present,
there is one fee charging ATM in
the general store and one non-
charging ATM in the Post office
that does not take all cards and will
not accept credit cards. Both are
unavailable outside shop hours.
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Your suggestions:

Encouragement by the council
possibly through the restriction
of tourist retail and catering
outlets and / or changes to
planning restrictions that have
affected local retailers.

The provision of a farmers and /
or general market.

A general store in
Coalbrookdale.

Installing free cash point in the
Gorge.

“a wider variety of shopping, a
greengrocers selling local produce
would be great™

“it would be nice to have a small
local shop for milk, bread etc.”

“less ‘tourist’ only shops and more
to serve the local community™

Actions:

E1 Provide incentives and support
for businesses selling produce to
local residents, make trading
conditions as favourable as
possible to grow the local market.

E2. Develop retail outlet /shop
window for small local suppliers
working from home.

E3. Rationalise car and coach
parking, and promote parking in
Station car park, south side of
bridge.
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Community facilities and venues

There are community facilities at
Lightmoor Community Centre,
Coalbrookdale Community Centre,
The Parish Rooms, Ironbridge,
Coalport Village Hall and Jackfield
Village Hall. Other places where
people go to socialise, learn and
meet are the Greenwood Centre
and Café and the Boat Club.

Coalbrookdale Community Centre
is in need of investment to improve
the facilities it offers. The Parish
Rooms, Ironbridge are also in a
state of poor repair and have
access difficulties that restrict use.

Our surveys showed that 40% of
you want to see improved funding,
increased use of and support for
these existing community facilities.
Support for a new multi use facility
was also strong with 23%
supporting calls for a building that
could cater for the needs of all
residents.
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Your ideas for a new facility
include:

Arts Centre.
A Shrewsbury Old Market Hall
style cinema.

Shrewsbury Gateway style
community education / café
facility.

A venue large enough for
concerts.

A venue that could cater for a
range of sports activities.

Important concerns throughout are;

Improved disabled access

The provision of a broad range
of activities, events and support
services tailored to all ages.
Tell people ‘What's On’ in order
to ensure that activities and
events are supported.

“Youth Clubs using under used
resources such as village halls™

“Use community centres for a
regular weekly meeting/social
event for ‘oldies™

“more specifically tailored activities
across the age groups™
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Dale End Park

Owned by Telford and Wrekin
Borough Council Dale End Park
contains some play equipment and
provides and open space for play
and recreation.

The Park comes up throughout the
consultations as a place where you
would like to see real
improvements and the
development of this valuable
community resource into an area
that caters for play and recreation
across all age groups.

In your opinion, the Park has the
potential to provide.

A social area for parents
(especially given its close
proximity to the school) and
gathering space for young
people

A better children’s play area
with equipment that could cater
for a range of age groups
Activity based areas such as
tennis, pitch & putt, outdoor
games.

A band stand and outdoor
performance area to cater for
arts & music activities.

“inadequate safe play / gathering
spaces for youngsters™

“Improve children’s play area
facilities in Dale End Park and
Boring Mill Pool areas™

“youth theatre at Dale End Park™

“Develop regatta field at Dale End
Park™

Parish activities and events

Annual village events such as
Apple Day and the Cinderhill picnic
help to foster a sense of
community. Many of you comment
about the lack of things happening
and make a range of suggestions
for communal activities that would
increase the sense of belonging,
act as social catalysts and could
also serve to increase tourism and
encourage visitors to stay longer.
These include:

Bonfire party,

Carols on the bridge,

Litter clean up,

Market in the square,

Skill exchange co-operative
Activities for older people
Footpath walks and ‘beating the
bounds’.

Victorian theme weekend in
conjunction with IGMT
Guided walks promoted and
publicised

Boating marina / trips
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Open the railway to
passengers.

Information about local activities
and events should include:

Programme of events
Local advertising
‘What's On’ guide

“programme of events for the gorge
similar to that produced by
Shrewsbury council™t

“‘community notice board by the
bridge™2

Sport

Requests for and interest in more
organised activity includes: Tennis,
rowing, fishing, the development of
mountain bike tracks and organised
walking. There are more
comments here about activities for
older children and on better
children’s playgrounds.

Opportunities to work in partnership
with Coalbrookdale and Ironbridge
Primary School on better facilities
and access for wider community
use are also mentioned.

Other recreational facilities and
amenities

Throughout the consultations other
issues emerged around recreation
and public amenity provision.
These included:

“Re-commission toilets (or sell) in
Bath Road and Waterloo Street

“Seating required up to the
Ironbridge — benches™

“Provide allotments™

“Cycle racks at community centres”

“Utilise the wonderful beauty of
Ironbridge to create a regular
programme of events to benefit the
community™

..adult evening classes would be
welcome”

“More specifically tailored activities
across the age groups”

Actions:

Al Provide improved funding and
support to community facilities

A2 Carry out an audit and review of
condition and current levels of
usage/demand and produce a
needs analysis for future provision

A3 Provide more benches in urban
areas

A4 Provide benches at opened up
viewpoints

A5 Increase range of evening
classes.

A6 Maintain access via network of
historic footpaths in built up areas

A8 Provide Bandstand in Dale End
Park

A9 Set up a regular programme of
performances at the bandstand

A10 Provide enhanced play
facilities especially Dale End Park

All Improve promotion of mobile
library service
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Health and Access to
services

The survey results demonstrate
support for and widespread
satisfaction with the Coalbrookdale
and lronbridge Medical practice
that is considered to meet the
needs of residents.

In common with many other areas
there are requests for provision of a
dentist.

There is praise and support for
provision for mums & toddlers and
existing pre-school groups but a
gap in provision for under 1's &
new mums is identified.

Comments around the non-
availability of fresh food locally
mirrors concerns about provision of
‘local’ shops and farmers markets
in the local economy and
commerce section.

“would like more support from
health visitors in our area and an
under 1’s club for mums and
babies™

“Ironbridge doctors surgery is 1%
class™

“More dentists!™

Mobile library

Knowledge of this vital for some
facility is low with 197 respondents
to the PPQ saying that they didn’t
know about it and only 22 people
using it. Again the major factors in
people not using the service are
lack of publicity, no knowledge of
times of visits or where the van
stops.

Voluntary Car Service

The Parish Plan survey results
showed that only 76 respondents
(13%) were aware of this service.
On a positive note, 10 people
volunteered to be drivers.
Improvements for disabled
people

You highlighted difficulties in
access at several points through
the Gorge that affect both disabled
people and those pushing buggies:

“Remove gate on Prees Eddy to
allow wheelchair access™

“Wheelchair access - Coalport
Bridge and Parish Rooms™

“Need safer footpath access for
pushchairs™

Improvements to pavements, paths
and bridleways were suggested
solutions to the problems with
access alongside improvements to
community facilities.

Actions:

A7 Promote the voluntary car
service.

Al12 Provide improved disabled
access on paths and bridleways
and at community facilities.

Al13 Maintain and enhance
footpaths alongside roads.
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Concern for young people and the
lack of opportunities for this section
of the population is a theme that
runs through all of the research
findings.

Many residents are concerned
about the lack of decent play
equipment in the existing parks and
recreation spaces and the missed
opportunity this presents for play,
socialisation and recreation for
young people. The following
section highlights issues raised for
specific age groups and goes on to
summarise suggested solutions.

Education

Across the surveys there is much
praise and support for
Coalbrookdale and Ironbridge
Primary School. The school caters
for children aged 5 — 11, hosts a
private Nursery and Toddler Group
within the building and a Kids Club,
offering before and after school
care daily. Community and after-
school activities also take place
here.

Praise is matched by desire to see
that the school is retained.
Requests for adult education
classes came through the surveys
and consultation days.

“Having a primary school in the
Parish is a benefit to the whole
community™

Coalbrookdale has a good
reputation and excellent ratings.
We should be proud of it

“walk to school” arrangement with
volunteers helping out would be
good as traffic is horrendous™

/

Pre-school children

There was much praise for existing
facilities regarding pre-school
provision and concern that
investment is needed to maintain
this. In terms of play opportunities
and equipment, suggestions for the
improvement of Dale End Park and
other existing sites, as in the case
of Galleon Park where old play
equipment has been removed and
not replaced, feature in many of
your comments.

Once again, communication and
provision of information on
activities and events is mentioned
by people who made comments
and suggestions for this age group.

“Publicise any event we can take
children to™

“More awareness of groups and
activities™

Young people

Organised activity for young people
is provided in Coalbrookdale
Community Centre by the Scout
and Guiding movements and the
Explorers Club.

Many of you make suggestions
about the provision of Youth Clubs
and youth activities. You
emphasise the need to talk to
young people to find out what they
want and to involve them in the
development of activities and
events for their own age groups.
Communication and good publicity
about what’s on and ensuring good
|/ easy access are important
considerations.

“Youth clubs using underused
village halls™
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“More specifically tailored activities
across the age groups™
“No access to activities™

“Detached youth workers..council
should be invited to include
Ironbridge as one of the areas
covered™

“Youth club or social club with
activities, films etc.™

“Young people should be involved
in decisions™

“youth club / café / cybercafé™
Teenagers

On moving to secondary education
young people from the Gorge go to
several different schools in Telford,
Much Wenlock or Bridgnorth.
Parents raise concerns about
which school children go to and
how the transport arrangements
are organised. Attending school in
another place and making friends
outside the Gorge may mean that
young people become somewhat
disconnected with life in their own
community. The provision of social
and recreation activity within the
Gorge gives these young people
the opportunity to remain engaged
with their ‘home’ community. There
is an identified need for a focal
point for example a Youth Club or
Cyber Café.

Young Peoples concerns are not
confined to the provision of
activities however. Part-time jobs,
the need for better transport and
the provision of a place to meet
that is not necessarily tied to
organised activity are also
important.

Although suggestions are made for
activities that might engage
teenagers the overall concern is
that a broad range of activities and
recreation provision should be
considered to target this age group.

“Ask them what they want™

“There needs to be a concerted
effort to find out what 15-18 years
old pre-pub age group want by way
of activities™

“More events catering for youth (12
— 17 years old) needed’

The Gorge parish is together with
Madeley within the South Telford
District. Resources for youth
provision are allocated towards
those areas designated as
deprived (as parts of Madeley are)
and thus the Gorge receives little
input.

The evidence of need and demand
illustrated by this research should
encourage intervention by Telford
& Wrekin Young Peoples Services
and lead to the provision of
services to young people living in
the Gorge.
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Respondents wanted to see further
consultation with young people,
more opportunities for local
initiatives and activities to be
developed and improvements to
venues where activities for this age
group could be accommodated.

The development of new venues or
initiatives could encompass for
example:

The refurbishment of a currently
disused shop as a youth café /
cyber café with recreation
activity such as a pool table
(e.g. a similar model to
Oswestry Youth Cafeé).

Youth Club Rota at two or more
venues alternating on a 2
weekly or monthly basis

The development of more sporting
activity as identified in other
sections of this document would
also improve opportunities for
young people living in the Gorge.
Designated cycle tracks including
woodland routes, river based
activity, adventure play equipment
tailored for older children in Dale
End Park and an improvement in
sports facilities such as tennis
courts and football areas are all
suggestions that came through our
research.

Our Young People’s Survey

Young people aged 10 — 16 were
consulted in a variety of locations
including meetings of the Scouts,
Guides, and Explorers.

Things they liked about the Gorge:
“scenery, history, river, walks,
museums”

Things they disliked:
“tourists, water, cars & speed,

Madeley Bank, entrance fees to
museums, the pond, lorries, work
being done, chavs at bus stop, no
friends, not many places to go /
things to do, no high street shops”.

Identified issues for them were:

“Other young people, traffic,
visitors”

Most respondents felt safe in the
Gorge, however unsafe places
were identified as:

“Wood, river, school, Woodside bus
stop Dale Park at night, alleyway,
Lincoln Hill”

Young people thought that their
lives in the Gorge would be
improved by:

More choice in things to do
Job opportunities
Better access to sports
facilities

Place to meet
Transport

Better play area

Youth Club

Bike tracks

Picnic areas

Internet café

Buses

Good shops for young
people

Actions

Y1 As part of the audit of recreation
facilities (Action A2) identify venues
that could be used to develop

activities targeted at this age group

Y2 Identify opportunities to consult
further with young people
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Y3 Identify external partners who
can deliver activities to young
people, use this document as
evidence that there is need and
demand for targeted youth
provision

Older people

Isolation, lack of transport, the
need for more day time activities
and priority over tourists are the
issues that most concern this age
group. Isolation is a particular
issue in Sunniside where there are
many elderly residents and few
facilities.

There is an acknowledgement that
those with cars can currently
manage but worry that in future
years access services, shopping
and social events will be difficult.

In common with young people the
older generation would like to see
more activity targeted at their age
group, at a time when they can join
in and in a venue they can readily
access.

You also suggested that there
needs to be more interaction
between the age groups by, for
example, engaging with local
schools.

Your suggestions:

Lunch clubs, tea dance, bingo,
use of community centres for
regular weekly meetings / social
events. Local shops

New village hall, better
accessibility and new facilities
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1 Traffic, Safety and Policing

Roads

The geology of the Gorge
contributes to the problems of
stability that affect the roads in
many areas of the Gorge.
Feedback from the consultations
highlights concerns about the state
of the roads in the Parish.

The main issues are:

The lack of repairs and poor
condition of roads, including
many potholes, around the
Parish has a detrimental effect
for residents and this does not
show the area in a good light for
visitors.

Road repairs should be carried
out more quickly and more
permanently.

Pressure on roads from
increased traffic has contributed
to the problems and some
emphasis should be placed on
weight restrictions and in
promoting the Park and Ride
scheme.

There is concern that resources for
the public realm are concentrated
on the tourist routes between the
museums, central Ironbridge and
the Wharfage.

Feedback from residents of
Lightmoor suggests that they feel
the new development is cut off from
the outside world, is poorly
signposted, has a confusing layout
and lack of street signs.

“Improved road surfaces....road
repairs carried out more quickly™

“More paths on roads around the
Gorge suitable for small children™

“Lack of footpaths all around
Jackfield”

“Many roads are in a poor and
deteriorating condition™2

Traffic

Of those who responded to the
Parish plan survey, 53% said that
their quality of life was adversely
affected by speeding traffic, 29%
by traffic noise. Feedback from the
weekend consultations also
demonstrates that speed of traffic
is a major issue for residents.

Coalbrookdale residents were
concerned about the speed of
traffic using Wellington Road.

Volume and type of traffic, speed
generally and of ‘boy racers’ in
particular and the consequences
for residents are identified
throughout as major issues

“Not safe for young to play out as
the roads are too busy™

“Speed and amount of traffic that
uses the road™

“We need a pedestrian crossing
...traffic lights...Wellington Road™
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“Speeding in the Gorge on
Waterloo St, and the Lloyds. No
visible signs of enforcement in 12
years residency

“We have an almost unused by-
pass and an overused main street™

“Enforcement of existing speed
units and enhancement of traffic
calming measures™

“Improved road surfaces....road
repairs carried out more quickly™

The volume of heavy goods
vehicles, including coaches, having
to negotiate narrow roads and
awkward junctions is also
highlighted. There is also some
evidence that traffic calming
measures in lronbridge have led to
traffic avoiding the area and
causing problems elsewhere in the
Gorge.

Your suggestions

Ban coaches from
Lloyds/Coalford Road, ban
lorries from A442 to Broseley
and consider weight limits for
other roads.
Reconsider disabled parking
especially in the Square.
A more strategic approach to
traffic management, routing and
speed calming.
A strategic review of all road
surface conditions and monitor
the use of A, B and unclassified
roads.
Improve traffic management
and control parking on Darby
Road, Wellington Road, Cherry
Tree Hill and Woodside.

- Reducing speed limits and
install flashing electronic signs

- Consider a pedestrian crossing
at Wellington Road junction
Woodside Road.

Public Transport

“Better transport needed for
youngsters to learn to travel
independently to town centre for
cinema, ice rink, bowling etc?

In the Parish Plan survey, 281
respondents (47%) wanted to see
the provision of a direct link to
Telford railway station. The current
link terminates at the bus station
which is at least 5 minutes walk
away. A further 40% also wanted
to see the Coalbrookdale Railway
opened to passengers with this
idea also appearing in the
responses to the Parish Council
survey

Calls for an ‘out of hours bus
service’ are echoed by young
people who wanted ‘more
transport’ especially to Telford
Town Centre and Coalbrookdale
residents who wanted improved
transport to social facilities during
weekends, evenings and night
time. Young people also want o be
able to travel further afield to
Shrewsbury and Wolverhampton
for example.

Better public transport is important
to older people who are less mobile
or who have ceased driving their
own vehicles. Residents discounts
for the Gorge Connect service,
information on buses, times and
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stops and consultation on routes is
called for.

In Upper Coalbrookdale, residents
wanted improved public transport
to shopping areas and other
facilities during daytime hours.

Street Lighting

Feedback from Coalbrookdale
residents indicates that they would
like to see an unobtrusive and
sympathetic upgrade of street
lighting where needed. More
appropriate and sympathetic
lighting in the Wharfage is also
called for.

Improvements in street lighting also
need to be undertaken in Woodside
and School Road

Parking
Parking issues identified included:

On-road parking (by visitors to
avoid parking fees), and that
visitors’ parking forces many
residents to park on public
roads often at a distance from
their homes.

The lack of garages and
designated parking areas for
residents.

Inadequate levels of disabled
parking paces in lronbridge.

“Parking is becoming a major
issue”

“No disabled parking for difficult
access to Jockey Gardens™

Your suggestions

Parking limitations needed
(Madeley Road)

Promote Park and Ride

Better signage to Car Park
Promote the use of the ‘Station’
car park (on the Toll House side
of the Bridge) for tourist
coaches.

Improvements in the way that
car parks are managed —this
could also address anti-social
behaviour

Encouraged cycling by
developing designated routes
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Actions:

T1 Map ‘hot spots’ for traffic
volume and speed and enforce law.

T2 Devise and improve parking
management strategy.

T3 Improve public transport
provision to Town Centre and
around Gorge.

T4 Provide and promote green
alternative transport modes for
residents and visitors.

T5. Devise and improve traffic
management strategy.

Crime and Policing

Our surveys show that although
incidence of crime is low,
perceptions of low level crime are
high with many of you giving
examples drawn from your own
experience.

@ Theft / damage
to property,

) ) outbuildings or
Which crime have you suffered from garden

withinl?hi]fazlagls';ars7 W Verbal or
y ’ physical threats
or assualt

O Vehicle related

o N
29% crime

38%

O Graffiti or

vandalism of
‘ 7% your property

B Damage to
public property
14%
24%

12% @ None

There are two main concerns about
the way crime is dealt with:

1. The lack of a visible daily police
presence.

2. The lack of follow up when
crimes are reported.

The research also suggests:

A lack of communication about
who is community police officer.
Significant levels of anti-social
behaviour, especially at
weekends and around the pubs.

Policing in the Gorge is further
complicated by boundary issues
with two separate policing districts
within West Mercia Division —
Bridgnorth and South Madeley -
being responsible for the parish.

“there is also a grown perception
that it is pointless to report
incidents as no one cares or will
act™

“Why are crimes which are
reported never investigated’

Of those incidents reported and
recorded on the Parish Plan survey
24% were vehicle related crime.

Of those who reported any crime
and were given an incident
number, 117 respondents, (68%)
were visited by the Police, 7% were
still waiting for information and just
9% had the matter resolved
satisfactorily.

Respondents also express
dissatisfaction with PACT meetings
and are frustrated at the lack of
follow up when issues are raised,

“Lack of policing in Coalbrookdale.
No beat copper™.

“PACT meetings are a great idea
but useless....nothing has been
done™

“more police presence when pubs
turn out...at weekends...more
visible policing™
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We could benefit from a
Neighbourhood Watch scheme™

Disorder - Anti-Social behaviour

45% of respondents to the Parish
Plan survey said they had
witnessed antisocial behaviour in
the last year. These incidents were
mainly around drunk and disorderly
behaviour including verbal abuse
and swearing, feuds / disputes over
parking and car vandalism, and
environmental concerns such as
littering, graffiti, dog mess and
noise.

Damage to property included
homes / gardens / fences and
public amenities such as telephone
boxes and bus shelters.

A further 111 comments on this
iIssue were made during the
consultation days.

Many of you commented about boy
racers and noise with concerns
about anti-social behaviour and
speeding overlapping. With the
latter the issue of traffic speed is
not confined to young drivers or
evening visitors to the Gorge.

Safety

How would you describe where you live?

28%
: N @ Safe during daylight
0

W Safe after dark
O Safe for children

You told us that you feel unsafe in
particular situations and these are
mainly concerned with volume and
speed of traffic.

“Can feel very unsafe crossing the
road (esp. from Belmont
Road/Wesley Road - on
Wharfage/Madeley Road (going up
the hill)"2.

Actions
T6 Publicise contact phone number
to report anti-social behaviour

T7 Raise profile of local policing
strategy, resources available at
police station and identity of CSO’s

T8 Further develop and capacity
build the Neighbourhood Watch
Scheme

T9 Implement quad bike and off-
road motorbike policy.

T10 Remove graffiti promptly and
publicise contact number to report
incidents

T11 Tackle minor vehicle related
crime and vandalism
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WHS - World Heritage Site WHSSG - World Heritage Site Strategy Group
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